YANG-iT Technology GmbH – Mühlenhagen 130 – 20539 Hamburg
RMA-SUPPORT-FORM/RMA-Number Request 
	Customer-No.

	Invoice-No.:

	Contact person:

	

	Phone:

	Date of Invoice:

	Email-address:

	


Reason of RMA:
О defective/damaged


О wrong delivery 


О test-sample
	Art-Number:
	Serial-Nummer:
	Defect Reason:

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Attention please:
· Goods, sent to us without RMA-Support-Form, RMA-Number and Copy of Invoice and on freight collect-basis will be returned to customer freight collect and without any further notice.
· Credit-Notes and /or Exchange free of charge are strictly possible only, if goods are sent back in original condition (i.e. original packaging, complete accessories).

	Will be filled out by YANG-iT Technology GmbH only:
Authorized Person:
	Date:


